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Candidates Must Achieve All of the Following Units 

C29 Prepare for spectator events 

C210 Control the entry, exit and movement of people at spectator events 

C211 Monitor spectators and deal with crowd problems 

C237 Help to manage conflict 

A52 Contribute to the work of your team 

C35 Deal with accidents and emergencies 

The following unit is additional to the above qualification (it is not necessary to complete this unit to 
achieve the qualification but it is available for candidates working in appropriate job roles). 

C238 Control and detain people at a spectator event for action by the police 
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